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Job Title: Family Support Worker

Reference: JAJB4100

Service: People

Grade: 7

Reports to: Team Manager

Location: Cheshire East

Your job

Devise, implement and review individual care/support plans/pathway plans for children, young people
and their families which meet their assessed need. Support children, young people and their families in
the community through a range of interventions which improve family/individual functioning.

In this job you will

1. Act as a key worker to a small number of children, young people and their families, working in
partnership with them and any other relevant persons to identify and meet their assessed
needs within the community.

2. Devise, implement and review individual care/support plans/pathway plans so that families
are properly supported to the standards identified in the service specification.

3. Maintain effective record systems to enable the preparation of necessary reports to contribute
to the care planning process.

4, Liaise and communicate with other agencies, parents and professional staff so that
appropriate resources may be identified and mobilized for the benefit of children, young
people and their families.

5. Be aware of and comply with the statutory requirements, departmental policies, equal
opportunities and other regulations and procedures in order to ensure statutory and
Departmental requirements are met.

6. Network within local communities in order to increase the range of resources available to
“children in need” and their families and care leavers.

7. Ensure that good communication and liaison is sustained throughout the team and with
relevant external people, so that appropriate resources may be identified and mobilized for
the benefit of the individual.

8. Evaluate the provision of service and contribute to the policy/planning processes within the

team, involving service users and potential users to ensure the continuing relevance to the
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service specification.

9. Be responsible for the health and safety of staff and individuals and the health and safety of
equipment and operations within the team in accordance with the Health and Safety at Work

Act.

The job holder may be required at any time to under take any work up to and/or at a level consistent with
existing responsibilities. These tasks may be at any location in Cheshire East, to ensure the effective
deployment of labour, materials, transport and equipment to meet daily service requirements.
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In this job you will need

You must be able to demonstrate the following essential requirements:

METHOD OF

CRITERIA

DESIRABLE

ESSENTIAL

ASSESSMENT

Application Form

Qualifications

NVQ Level 3 or an
equivalent recognised Child
Care Qualification

Interview

Experience

Experience in a
professional childcare
setting

Experience of group work

Willingness to contribute
towards the delivery of
training

Post qualification
experience working with
children/young people who
have experienced trauma or
neglect and their families
and/or carers

Evidence of joint working
with other agencies, or
willingness to do so

Some experience of
working directly with
children or willingness to do
SO

Confidence in working with
children and young people
with challenging behaviours

Application Form

Interview

References

Technical, Specialist
or Job Related
Knowledge

Understanding of human
growth and development

this

Ability to contribute to the
assessment of children’s
needs

Understanding of child
protection and cared for
children’s issues

and the impact of trauma on

Understanding of legislative
framework of children’s
services.
Inclusion/tackling
disadvantage
Report writing

Assessment and monitoring

Application Form
Interview

References

SKILLS &
APTITUDES

Supervising contact and
observational skills

skills

Ability to identify needs of
others and understand how

Application Form
Interview

References

they can be met
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Ability to work across
agency boundaries in the
pursuit of common
objectives

Good communication skills
written and verbal including
use of IT

Ability to work with
parents/foster
carers/adoptive parents

Ability to work in an anti-
oppressive manner

Positive personal stress
management

OTHER
REQUIREMENTS

Willingness to be flexible in
approach to meeting the
needs of children, their
families and carers

Flexible hours of work

Ability to travel
independently

Team Player

Willingness to develop as a
worker

Application Form
Interview

References
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Our culture

For us, it is not just about our achievements as an organisation, but about how we do it.
At Cheshire East Council we are working for a brighter future together —

o We have a shared purpose

o We are supported and well led

o We are treated fairly and highly valued
o We succeed together

This is all underpinned in our employee deal and everyone is expected to uphold their commitments by
living by our values and demonstrating our behaviours.

Our values

Flexibility: adaptable, open to learning and resilient

Innovation: creative, challenges convention and always looks to improve
Responsibility: delivers on promises, efficient and has integrity
Service: listens, delivers quality, is reliable and enables others

Teamwork: respectful, inclusive and contributes at all levels
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Employee deal

Provide a safe and positive working
environment

Setting clear performance objectives with
realistic timescales for delivery

Having fair and efficient policies and
procedures in place and applying them
consistently

Listen, respond and act appropriately when you
tell us about something that is inappropriate or
wrong

Provide honest, respectful and responsible
leadership

Be fair, consistent and timely in our decision
making

Work with you, enabling you to do your best
work every day with the right resources, tools
and technology

Have regular, useful team meetings, keep you
informed and provide an opportunity for
everyone to share their views

Treat you as individuals, be respectful, flexible
and supportive

Care for your health and well-being

Provide you with regular, meaningful and
constructive feedback on your performance
through one-to-ones and performance review
meetings

Offer you opportunities for learning and
developing

Recognise and value your hard work and
contribution

Work together as one team and one council to
deliver the best service for our customers and
communities

Bring a positive and can do attitude into work

Be proactive and always responsive to our
customers and communities

Work responsibly and ask for help if you need
it

Tell us if you see or experience anything that
IS inappropriate or wrong

Be honest and reliable

Get involved, keep informed, make
suggestions and share your ideas

Embrace technology and new ways of working

Participate fully and make helpful contributions
to team meetings

Be respectful of others and work flexibly and
collaboratively with colleagues and partners

Care for your health and well-being enabling
you to maximise your attendance at work

Value helpful constructive feedback and act
upon it

Take the opportunity to learn and develop
Be supportive and appreciate others

Work together as one team and one council to
deliver the best service for our customers and
communities
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Working for a

brighter futurex
together
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